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Meet our new Wellbeing Hub

Benenden Health members now have even more healthcare 

membership benefits right at their fingertips. Our upgraded app brings 

together a wide-ranging choice of articles, videos, recordings and 

much more to support mental wellness, fitness and nutritional needs. 

From healthy recipes to exercise videos for every fitness level, from self-

guided meditation to motivating podcasts, we’ve got it covered.

The Benenden Health App can be used by any healthcare member, 

whether they pay for themselves, or their employer pays.

The wellbeing library gives immediate access to a collection of videos, 

podcasts, classes and much more to support fitness and nutrition needs 

as well as mental wellbeing:

• Wellbeing: Enjoy 20+ eLearning programmes across sleep, nutrition, 

mental wellness and movement to help with mental, nutritional or 

fitness health

• Fitness: 15+ exercise programmes and over 200 exercise videos to 

help users stay fit and healthy

• Nutrition: Access to over 200 video recipes for lots of healthy choices

• Be Calm: A selection of self-guided meditation sessions to help keep 

stress at bay



Mobile App and Wellbeing Hub at a glance

Booking 

made simple

Book your GP phone and 

video consultations on your 

mobile when you’re on the 

move. You can also book 

online health and 

wellbeing classes.

Support when 

you need it

Get access to 24/7 

support from Benenden 

Health’s Mental Health 

helpline at any time of 

the day or night.

A direct line

Speak to our Member 

Services team to request 

access to private 

diagnosis, treatment and 

physiotherapy.

Access your 

My Benenden account

Book online wellbeing classes 

via your My Benenden 

account and update your 

personal details/add 

family members. Your account

Access and manage 

your My Benenden 

Account to explore 

exclusive member 

rewards and 

discounts.

Fitness

Try out more than 15 

exercise programmes 

and 200+ exercise 

videos to help you stay fit 

and healthy.

Nutrition

Access to over 200 

video recipes for 

you and your family 

to try out. Wellbeing

Over 20 eLearning 

programmes covering 

sleep, nutrition, mental 

wellbeing and 

movement to support 

your wellbeing, fitness 

and nutritional needs.

Be Calm

Browse through a 

section of self-guided 

meditation sessions to 

get that zen feeling.

To use the Benenden Health App, you must have registered for a My Benenden 

Account – you can use these credentials to log in to the app. If you haven’t 

already done so you can easily create an account via the app or online at 

identity.benenden.co.uk/core/Account/Login

Download, create an account and start using!



Create
account

Confirm
details Start using!

You’ll need a My Benenden account to use the app. If you don’t yet have 
a My Benenden account you can create one via the app or online at

identity.benenden.co.uk/core/Account/Login

If you already have a My Benenden 

account you can log in to the app 

using these credentials.

How to access the Wellbeing Hub
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